
Maintenance information management
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Top screen

Collectively display related information

Customer screen for important information

・ Company Profile

・ Delivery record

・ Inquiry information

・ Maintenance information

Finding business 

negotiations

Following up of business    

opportunities

Refining and Improving:    

maintenance quality

sales quality

product quality

Client Information
Key Persons
Delivered machines 
Contact 
Questionnaires
Maintenance related
Inquiry related

Database

.

Maintenance information management system

Maintenance information management system

It is said that the first unit sale depends on sales performance and the 

following units sales depend on performance of sales and maintenance 

services.

Maintenance service people may have more opportunities to contact 

clients than those of sales people.

The system has integrated “sales information” and “maintenance 

service information” in order to manage such activities with one system.

This makes it possible to view customer information on a single 

computer screen, and you can perform an effective sales activity and 

increase customer satisfaction.

Ａ１

Ｑ２

Ａ２

Ｑ３

Ａ３

Ｑ４

Ａ４

Ｑ５

Ａ５

Ｑ６

Ａ６

Ｑ＆Ａ

Ｑ１

* You can use the system from the following terminals:
・ Windows PC, Android terminal, iPAD terminal, etc.
Note; Android devices and iPAD terminals may, however, have restrictions on browser. 
software.

Is the system provided as a packaged 

software?

We can usually provide the system to customize a 

standard system according to clients‘ requirements 

or business process.

How should you do any data about clients’ 

information, maintenance history, delivery data, etc.?

If you provide electronic data such as EXCEL or 

ACCESS, you can easily import it into the database. 

We can consult such procedure.

How can any access to the system be 

managed?

We can set each used ID for users who 

can access the system.

How many years can you use and enjoy 

the system?

There is no service limitation for software. Linux-

based platform is used.

What is the system cost?

The price depends on whether the database server 

is a cloud service or a om-premise server. Please 

contact us for the price.

What is the system delivery schedule?

Around 3 months after your purchase order. Please 

contact us for details.Around 3 months after your purchase order. Please 

contact us for details.

You can select a server type, 
either of:
・ Cloud server, or 
・ On-Premise server

For Sales Activities and Maintenance Service


